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Single 
Family S/O

Multi 
Family S/O

Single 
Family S/O 
more than 
once

Multi 
Family S/O 
more than 
once

Avg 
Duration 
of Single 
Family S/O-
1 Day 2-3 Days 4-7 Days 8-30 Days

1 Month 
or more

Avg 
Duration 
of Multi 
Family S/O-
1 Day 2-3 Days 4-7 Days 8-30 Days

1 Month 
or more

Single 
Family 
accounts 
restored- 
one day

Multi 
Family 
accounts 
restored-
one day

Single 
Family 
payment 
plans

Multi 
Family 
payment 
plans

Jan
Feb
Mar
Apr 16 0 0 0 6 2 4 4 0 0 0 0 0 0 6 0 5 0
May 16 0 0 0 14 0 1 1 0 0 0 0 0 0 14 0 7 0
Jun 11 0 0 0 8 2 1 0 0 0 0 0 0 0 8 0 6 0
Jul 8 0 0 0 7 0 0 1 0 0 0 0 0 0 7 0 4 0
Aug 17 0 0 0 4 0 3 0 0 0 0 0 0 0 4 0 8 0
Sep 22 0 0 0 17 2 2 1 0 0 0 0 0 0 15 0 6 0
Oct 24 1 0 0 19 0 4 1 0 0 0 0 0 0 19 1 5 0
Nov 22 0 0 0 21 0 1 0 0 0 0 0 0 0 21 0 7 0
Dec 5 0 0 0 3 1 0 0 1 0 0 0 0 0 3 0 7 0

TOTAL: 141 1 0 0 109 7 16 8 1 1 0 0 0 0 109 1 55 0
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